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ABSTRAK Article History  
The purpose of this study is to examine how work-life balance 
affects employee productivity in micro, small, and medium 
enterprises (MSMEs) engaged in rattan weaving in Palangka 
Raya City, using creativity in the workplace as a mediating 
variable. This study is motivated by the importance of work-life 
balance in supporting employee creativity and work 
productivity in the creative MSME sector. Questionnaires were 
distributed to 39 respondents working in five micro, small, and 
medium enterprises (MSMEs) in the rattan weaving industry 
sector in Palangka Raya City, to collect data using a quantitative 
approach as a research method. With the help of SmartPLS 
software , the SEM-PLS method was used as a method to 
analyze the data. The results of the study indicate that employee 
creativity and productivity are positively and significantly 
influenced by work-life balance . In addition, productivity in the 
workplace is positively and significantly influenced by work 
creativity. However, work creativity does not play a role as a 
mediating variable in the relationship between work-life 
balance and work productivity. The findings of this study 
indicate that work-life balance has a significant role in 
increasing worker productivity in the rattan weaving craft 
industry in Palangka Raya City. 
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INTRODUCTION 

Work productivity is a crucial factor in determining organizational success because it 
relates to the workforce's ability to produce output effectively and efficiently. According to 
Adnan et al. (2022), productivity reflects the ratio between work results and the resources used, 
whileFadilla et al. (2024) states that labor productivity indicates an individual's ability to 
produce a product within a specified time. Furthermore, Sambung (2019)it emphasizes that 
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employee behavior in the workplace, both positive and negative, has a direct impact on 
productivity levels and organizational performance. 

In the context of the national economy, labor productivity has not yet reached its full 
potential, but MSMEs remain a sector that contributes significantly to GDP growth and 
employment opportunities in Indonesia. Data from the Central Statistics Agency (2023) shows 
that productivity disparities persist between provinces in Indonesia, indicating the need for 
efforts to improve workforce quality, particularly in the MSME sector. In line with this, 
Kristinae et al. (2024)it explains that the MSME sector in Central Kalimantan still faces various 
challenges, particularly in human resource management and increasing work productivity. 
Therefore, greater attention is needed to factors that can support the performance of MSME 
employees in this region. This condition indicates that work productivity is a critical issue that 
needs to be addressed in supporting sustainable business competitiveness. 

 
Figure 1. Productivity level power Work between provinces in Indonesia 

One of the factors that is considered to influence work productivity is work-life balance , 
namely an individual's skill in balancing work life and personal life.Anugrah & Priyambodo 
(2021) define work-life balance is as ability somebody For balance need personal and family 
with not quite enough answer his job . According to Research Zulfa & Adrian (2024)shows that 
work-life balance can increase employee engagement and efficiency, which in turn improves 
work productivity. These findings are supported by studies Putra & Parashakti (2025)that state 
that employee productivity and job satisfaction can increase thanks to a healthy balance 
between work and personal life. Therefore, work-life balance is seen as an important strategy 
for improving work quality and employee well-being. 

In addition to work-life balance , work creativity is also a factor that plays a role in 
increasing employee work productivity. Work creativity is defined as an individual's ability to 
generate new ideas and solutions that are relevant to work to increase the effectiveness of 
organizational work. In practice, employee creativity is not only influenced by personal factors, 
but also by organizational factors that support the work environment. Friscila (2025)found that 
intrinsic and extrinsic motivation were proven to be able to mediate the influence of visionary 
leadership on employee creativity in higher education institutions, with intrinsic motivation as 
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the strongest mediator in encouraging creativity. These findings indicate that work creativity is 
formed through the interaction of various factors, both originating from the individual and the 
work environment, including the balance between work life and personal life of employees. 

Research Raouf et al. (2022)shows how creativity in the workplace significantly impacts 
productivity by encouraging innovation and efficiency in completing work. However, Fitriani 
& Umama (2022)it found that workplace creativity does not always have a significant impact 
on work productivity, resulting in discrepancies in previous research findings. These 
differences in findings indicate a gap in research that opens up opportunities for further study 
on the relationship between work-life balance, workforce productivity, and creativity in the 
workplace. 

This research focuses on rattan weaving MSMEs in Palangka Raya City because this 
sector is part of the creative industry that has high economic and cultural potential. The rattan 
weaving craft industry is one type of small industry that has long been developing in Palangka 
Raya City. Desi et al. (2023)noted that the rattan weaving craft industry is included in the group 
of small industries that have a real contribution to the absorption of labor in Palangka Raya 
City, along with other types of small industries spread across several districts. The large 
potential of this sector in absorbing labor makes it important to continue to develop it, including 
through efforts to increase productivity and employee welfare. 

Based on the results of initial observations, it is known that employees at rattan weaving 
MSMEs in Palangka Raya City still face various working conditions, such as uncertain working 
hours, high work demands during certain periods, and limited creative involvement in the 
production process. These conditions have the potential to affect the balance between work and 
personal life of employees, which in turn can impact their work productivity. This finding is 
reinforced by Peridawaty & Kristinae (2020)the statement that the work environment is one of 
the important factors in supporting increased employee productivity at rattan craft MSMEs in 
Palangka Raya City. A conducive physical work environment is considered capable of creating 
a safe and comfortable working atmosphere so that it can support more optimal employee 
performance. 

Previous research generally only discusses the direct influence of work-life balance on 
work productivity, while research that places work creativity as a mediating variable is still 
limited, especially in the MSME sector. Therefore, the purpose of this study is to examine how 
work-life balance affects workforce productivity, using creativity in the workplace as an 
intermediary variable among MSME workers in the rattan weaving industry in Palangka Raya 
City. 

RESEARCH METHODS 
The methods used in this study are descriptive analysis and quantitative methods. 

Descriptive analysis aims to present a systematic overview of the characteristics of the topic 
being studied, while the quantitative approach uses numerical data to analyze the relationship 
between variables. This research was conducted at five rattan weaving MSMEs in Palangka 
Raya City, Central Kalimantan, which are engaged in rattan crafts and have an active workforce 
in the production process. This study examines how work-life balance affects employee 
productivity, how work-life balance affects work creativity, and how work creativity plays a 
mediating role in the relationship between work-life balance and employee productivity. 
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In this study, primary and secondary data were used as sources of research information. 
Questionnaires were distributed to workers at rattan weaving MSMEs in Palangka Raya to 
collect primary data, while secondary data were collected through scientific journals, books, 
and other supporting sources relevant to the research. The study population was all 39 
employees at the rattan weaving MSME . applying a saturation sampling strategy , where all 
population made into  as sample , because size small population . Five- point Likert scale used 
in data collection for measure to what extent respondents agree with every statement study . 

Work-life balance is the independent variable, work productivity is the dependent 
variable, and work creativity is the mediating variable. Work-life balance indicators are time 
balance, involvement balance, and satisfaction balance, which refer to McDonald and Bradley's 
theory in Natoil et al. (2025). Work productivity indicators refer to Sondang P. Siagian (2009), 
namely work quality, work quantity, and work time. Meanwhile, work creativity indicators 
refer to Guilford in Sudarti (2020), namely fluency of thought, flexibility of thought, 
development of ideas, and originality of ideas. 

This study employed the Structural Equation Modeling–Partial Least Squares (SEM-
PLS) method with the aid of SmartPLS software. This method aligns with research Kristinae et 
al. (2025)that applied the PLS-SEM approach to analyze the relationships between variables in 
the tourism sector in Palangka Raya City. This research demonstrated that the PLS-SEM 
method is effective for analyzing direct and indirect relationships between latent variables, 
especially in studies with relatively limited sample sizes. 

In this study, the SEM-PLS method was used to test the direct and indirect effects between 
research variables, including the role of work creativity as a mediating variable. Hypothesis 
testing was conducted using t- statistics and p- values at a 5% significance level. Prior to 
hypothesis testing, the research instruments were first tested for validity and reliability to ensure 
the validity of the research data. 

RESULTS AND DISCUSSION 

a. Respondent Characteristics 
A general overview of the worker profile in rattan weaving MSMEs in Palangka Raya 

City, which served as the research sample, was compiled based on the characteristics of the 
respondents. The respondents in this study numbered 39 people from five rattan weaving 
MSMEs and were directly involved in the production process. Age, gender, education level, 
and length of service were the respondent attributes used in this study. 
                                      Table 1. Respondent Characteristics 
Category Frequency Percentage 
Gender  
Man 13 33% 
Woman 26 67% 
Total 39 100% 
Age 
17-25 Years 13 33% 
26-35 Years 10 26% 
36-45 Years 7 18% 



 
JOURNAL OF ECONOMINA 5 ( 5 ) 202 6 doi.org/10.55681/economina.v1i1.2374 

 

 

 The Influence of Work-Life Balance on Employee Work ...  −    1743 
Norliani et al 

 

46-60 Years 5 13% 
> 60 Years 4 10% 
Total 39 100% 
Last education 
Elementary School 8 21% 
JUNIOR HIGH SCHOOL 4 10% 
High School/Vocational School 21 54% 
DIPLOMA 1 3% 
S1 5 13% 
Total 39 100% 
Length of work 
< 1 Year 4 10% 
1-3 Years 32 82% 
4-6 Years 3 8% 
Total 39 100% 

Source: Processed Primary Data, 2026 

Based on Table 1, the majority of respondents who answered, 26 people (67%) were 
women, and 13 people (33%) were men. By age, the most respondents, 33%, were between the 
ages of 17 and 25. This indicates that the majority of Rattan Weaving MSME employees are of 
working or productive age. The educational level of respondents is dominated by high 
school/vocational high school graduates at 54%, while based on length of service, the majority 
of respondents have worked for 1–3 years at 82%. This indicates that the majority of 
respondents have adequate work experience and understand the working conditions and 
production processes of rattan weaving MSMEs in Palangka Raya City. 

b. Descriptive Analysis of Variables 
Descriptive analysis of the variables was conducted to obtain an overview of respondents' 

responses regarding work-life balance , work productivity, and work creativity among rattan 
weaving MSME employees in Palangka Raya. The responses were evaluated using a five-point 
Likert scale assessment method, starting from "strongly disagree" to "strongly agree". The 
results of the analysis showed that all research variables obtained an average value in the agree 
category, so there is a possibility that respondents have a relatively good understanding of what 
they see regarding the conditions of work-life balance , work creativity, and work productivity 
they have. 
                               Table 2. Results of Descriptive Analysis of Variables 

Variables Average Category Highest 
Indicator 

Mean Lowest 
Indicator 

Mean 

Work-life balance 4.16 Agree WLB7 & 
WLB9 

4.26 WLB5 & 
WLB6 

4.08 

Work Productivity 4.09 Agree PK8 4.18 PK2 4.00 
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Work Creativity 4.17 Agree K3, K5, & 
K12 

4.33 K8 3.92 

Source: Processed Primary Data, 2026 
work-life balance variable (X) in this study was measured with 9 statement items and 5 

alternative answers. Based on Table 2, the work-life balance variable obtained an average value 
of 4.16 with the agree category. Items WLB7 and WLB9 have the highest indicators indicating 
that respondents feel satisfied and happy by finding a balance between their personal life and 
work. Meanwhile, the lowest indicators are found in items WLB5 and WLB6 which are related 
to emotional involvement and social activities outside of work. These results indicate that most 
employees have been able to maintain a work-life balance quite well. 

The work productivity variable (Y) in this study was measured using 9 statement items 
and 5 alternative answers. With the agree category, the work productivity variable obtained an 
average value of 4.09. The highest indicator was found in item PK8 regarding the ability to 
resolve work obstacles quickly so that work is completed on time, while the lowest indicator 
was found in item PK2 regarding work results that rarely receive complaints from superiors or 
customers. These findings indicate that employee work ability is classified as good so they can 
meet targets and complete work on time. 

Furthermore, the work creativity variable (M) in this study was measured using 12 
statement items and 5 alternative answers . With the agree category, the work creativity variable 
also obtained an average value of 4.17. This reflects that most employees have adequate creative 
abilities in carrying out and completing tasks. This condition indicates that the work 
environment at rattan weaving MSMEs in Palangka Raya City is quite supportive of the 
emergence of employee work creativity in the production process and in solving work 
problems. 

c. Hypothesis Testing Results 
Prior to hypothesis testing, all research indicators were tested for validity and reliability 

to ensure the instrument was adequate and accurately measured the research variables. Several 
indicators failed to meet the validity requirements and needed to be removed from the model 
due to not meeting the minimum outer loading criterion of 0.70 during the initial validity testing 
phase. After modifying the model by removing the invalid indicators, retesting showed that all 
indicators were valid with outer loading values above 0.70. Furthermore, the reliability test 
results proved that all variables in this study were reliable and qualified for testing using the 
SEM-PLS method. All composite reliability and Cronbach's alpha values were recorded above 
the minimum limit of 0.70. 
                                      Table 3. Results of the R Square Test ( R2 ) 
Variables Dependent R- Square R- Square Adjusted 
Productivity Work (Y) 0.611 0.589 
Creativity Work (M) 0.290 0.270 

Source : Processed Smart-PLS 4.1 data , 2026 
Square test results indicate that work productivity is explained by work-life balance and 

work creativity in a fairly good category, while work creativity is explained by work-life 
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balance in a moderate category. The results indicate that the research model can describe the 
relationship between the studied variables well. Thus, hypothesis testing can be continued. 

With the help of SmartPLS software , this study applies the Structural Equation 
Modeling–Partial Least Squares (SEM-PLS) method in the hypothesis testing process. By 
using t- statistics and p- values at a significance threshold of 5%, this test aims to determine the 
direct and indirect effects between the research variables. If the p- value is below 0.05 and the 
t- statistics value exceeds 1.685, the hypothesis is accepted. Because this study uses a one-tailed 
test with a sample size of 39 respondents, a t-table value of 1.685 is used. 
                                         Table 4. Hypothesis Testing Results 

Hypothesis Relationship between 
variables 

T- Statistics P- Values Results 

H1 Work-life balance → Work 
Productivity 

4,459 0,000 Accepted 

H2 Work-life balance → 
Creativity Work 

5,154 0,000 Accepted 

H3 Creativity Work → 
Productivity Work 

1,778 0.038 Accepted 

H4 Work-life balance → 
Creativity Work → 
Productivity Work 

1,609 0.054 Rejected 

Source: Processed Smart-PLS 4.1 data , 2026 
With a t- statistic value of 4.459 and a p- value of 0.000, the test results in Table 4 show 

that work-life balance has a positive and significant impact on work productivity. This finding 
indicates that a healthy balance between work and personal life improves workers' ability to 
complete tasks efficiently and on time. Workers with a good work-life balance experience less 
high levels of stress in the workplace, allowing them to give their best effort. 

With a t- statistic of 5.154 and a p-value of 0.000, work-life balance also has a positive 
and significant effect on work creativity. The results show that when employees can balance 
their personal and work lives, they are more creative in their work processes. This suggests that 
employees who can balance the two tend to be more comfortable, focused, and more capable 
of generating better work ideas. 

With a t- statistic of 1.778 and a p-value of 0.038, the subsequent test results indicated 
that work creativity has a positive and significant impact on work productivity. This indicates 
that employees' ability to generate new ideas, solutions, and work methods can help improve 
the effectiveness and quality of their work. 

However, the results of the indirect effect test indicate that work creativity is not yet able 
to act as a mediating variable in the relationship between work-life balance and work 
productivity. This is evident from the t- statistic value of 1.609, which is below the 1.685 limit, 
and the p-value of 0.054, which exceeds 0.05. These findings indicate that increased employee 
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work productivity is more directly influenced by work-life balance , rather than through work 
creativity as an intermediary. 

d. Discussion 
H1: Influence Work-life balance (X) against Productivity Work (Y) 

Work-life balance has a positive and significant impact on employee productivity at rattan 
weaving MSMEs in Palangka Raya, based on the results of hypothesis testing. This indicates 
that employees tend to be more productive at work when they can better balance their work and 
personal lives. Workers who are able to manage their time and responsibilities tend to have 
better physical and mental health, enabling them to work more effectively, efficiently, and with 
greater focus. 

The results of this study are consistent with Fisher's theory, Gunawan et al. (2019)which 
states that work-life balance is an individual's ability to maintain a balance between the 
demands of work and personal life without sacrificing either. When this balance is achieved, 
individuals will feel more comfortable and satisfied in their work, thereby improving the quality 
and quantity of their work output. 

The findings of this study also show consistency with the results of previous studies by 
Fathima & Kumar (2025), Jaya et al. (2024), and Mayaswari et al. (2020)which revealed that 
work-life balance has a positive and significant influence on work productivity. The results of 
this study are also supported by research Erlianti et al. (2025)that proves that work-life balance 
has a positive and significant effect on employee performance in the digital economy sector in 
Palangka Raya City. In addition, research Krisentia et al. (2022)conducted in Palangka Raya 
City also shows that work-life balance has a positive and significant influence on job 
satisfaction. These findings indicate that the balance between work and personal life 
consistently contributes to improving employee working conditions in various sectors and 
similar local contexts. 

In the context of a rattan weaving MSME in Palangka Raya City, a good work-life balance 
helps employees reduce work stress and fatigue caused by irregular working hours, especially 
when product demand increases. Under these conditions, employees are more optimal in 
completing their work and are able to maintain their productivity. 

H2: Influence Work-life balance (X) against Creativity Work (M) 
The results of the hypothesis testing revealed a positive and significant impact of work-

life balance on the creativity of rattan weaving MSME employees in Palangka Raya City. This 
indicates that employees with a good work-life balance tend to have higher levels of creativity. 
Employees with good quality rest time and a more stable mood are more likely to develop new 
and creative ideas for their work. 

Theoretically, the results of this study are in line with Amabile's idea Nursyirwan et al. 
(2025)that creativity is influenced by psychological conditions, intrinsic motivation, and 
supportive working conditions. This finding is also supported by research Putri et al. (2025)that 
proves that employee creativity in MSMEs in Palangka Raya City can increase if internal 
driving factors, such as ability and motivation, are well met. In the context of this research, a 
good work-life balance can be analogized as a source of intrinsic motivation for employees. 
The balance between work life and personal life can create a more comfortable work 
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atmosphere so that employees have a more flexible, creative, and optimal thinking space in 
completing their work. 

In addition, this study supports the findings Cochis et al. (2020)that individual creativity 
in the workplace is positively influenced by work-life balance . Furthermore, work-life balance 
can increase employee creativity in the workplace, according to research conducted by Baig et 
al. (2024). Work creativity does not essentially appear automatically, but is influenced by 
various supporting internal and external conditions. Indraswari et al. (2026)explains that 
individual creativity does not necessarily directly produce orientation and courage to act, 
because creativity without adequate psychological support tends to be only expressive and not 
yet productively directed. These findings indicate that balanced work conditions have an 
important role in supporting the optimal development of employee creativity.  

For rattan weaving small and medium enterprises (SMEs) in Palangka Raya City, work-
life balance is crucial because it can facilitate employee creativity by making a real contribution 
to the production process. By balancing their personal and work lives, employees can create 
new innovations in areas such as production, marketing, and customer service. Therefore, work-
life balance not only impacts employee health but also fosters creativity in the workplace, 
helping the company grow. 
H3: Influence Creativity Work (M) on Productivity Work (Y) 

Based on the results of the hypothesis testing, it was found that work creativity positively 
contributes to increasing employee productivity in rattan weaving MSMEs in Palangka Raya 
City. This suggests that the higher the level of work creativity, the higher the level of 
productivity achieved. Creative employees are able to find more effective work methods, 
generate innovative ideas, and complete tasks more efficiently. 

The results obtained in this study align with the theory presented by Apryani & Siagian 
(2023), who stated that work creativity is an individual's ability to generate and develop new 
ideas that are beneficial to both the work and the organization. This finding is also supported 
by (Sambung & Kristiana, 2018), who explain that employee creativity is reflected in the ability 
to generate new ideas, find alternative solutions to problems, and convey ideas that can increase 
the efficiency and effectiveness of organizational work processes. With work creativity, 
employees can more easily find solutions to various work obstacles, thus enabling work 
processes to run more optimally. 

The findings of this study also confirm Raouf et al. (2022)previous research Sari et al. 
(2022)showing that work creativity positively contributes to work productivity. In the context 
of rattan weaving MSMEs in Palangka Raya City, work creativity can be seen in employees' 
ability to create product design variations, find more efficient work methods, and provide new 
ideas for service and product marketing. This condition can indirectly improve the quality and 
quantity of employee output, which in turn can increase work productivity. 
H4: Influence Work-life balance (X) against Productivity Work (Y) through Creativity 
Work (M) 

indirect effect hypothesis test indicate that work creativity has not been able to 
significantly mediate the influence of work-life balance on the work productivity of employees 
of micro, small, and medium enterprises (MSMEs) operating in Palangka Raya City. In addition 
to the t- statistics value being smaller than the t-table value, the p-value is also greater than the 
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0.05 significance level. Therefore, the hypothesis stating that work creativity mediates the 
influence of work-life balance on work productivity cannot be accepted. 

These results indicate that while work-life balance can enhance work creativity and 
directly influence work productivity, the indirect effect through work creativity is still not 
strong enough to produce a significant mediation effect. This condition may occur because the 
work productivity of rattan weaving MSME employees is more influenced by direct factors 
such as work time allocation, physical condition, and the ability to complete work targets than 
by work creativity itself. 

Furthermore, in rattan weaving MSMEs, employee creativity may still be limited to 
certain aspects because most decisions regarding product design and innovation are still 
dominated by the business owner. Consequently, employee creativity has not yet fully 
contributed to increased work productivity. Therefore, although work creativity has a positive 
relationship with work productivity, its role as a mediating variable in this study has not been 
significantly proven. 

The research results show that increasing work creativity as an intermediary variable is 
less effective in increasing employee productivity. Conversely, more balanced work time 
management, adequate rest periods, and reduced work stress are more effective ways to increase 
productivity. 

CONCLUSION AND SUGGESTIONS 
Conclusion 

Based on research findings on rattan weaving MSME employees in Palangka Raya City, 
it can be concluded that work-life balance has a positive and significant influence on employee 
creativity and work productivity. These findings reveal that the balance between work and 
personal life can create a more conducive work atmosphere, so that employees can work more 
effectively, focus, and are able to produce better work ideas and solutions. Furthermore, it has 
been proven that work creativity has a positive and significant influence on employee 
productivity. This indicates that creative thinking skills can optimize the quality and 
effectiveness of work in the rattan weaving MSME sector. 

However, research findings indicate that work creativity cannot offset or mediate the 
influence of work-life balance on work productivity. This indicates that increased employee 
productivity is more directly influenced by work-life balance than by work creativity. This 
condition is influenced by the characteristics of work in rattan weaving MSMEs, which are still 
routine and oriented towards achieving production targets, so work creativity has not been a 
primary factor in encouraging employees to achieve better work productivity. 

This study successfully addresses its objectives through the use of the SEM-PLS method 
to analyze the direct and indirect relationships between variables. The results also provide 
theoretical implications that work-life balance and creativity are important factors in driving 
increased employee productivity, particularly in the creative MSME sector. Practically, this 
research can be used as a consideration for MSMEs in creating more balanced working 
conditions and supporting the development of employee creativity to sustainably increase work 
productivity. 
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The limitations of this study include the limited sample size and the limited number of 
rattan weaving MSMEs in Palangka Raya City, which means the findings cannot be used to 
describe the overall condition of the MSME sector. Furthermore, this study only used variables 
such as work-life balance , work creativity, and work productivity, meaning there are still 
potential factors that could influence employee productivity. Therefore, it is hoped that future 
research will use a larger sample size, expand the research subjects, and include additional 
variables such as work motivation, job satisfaction, and work environment to obtain more 
comprehensive results. 

Suggestion 
Based on the research results obtained, in The authors recommend that rattan weaving 

MSMEs in Palangka Raya City pay more attention to their employees' work-life balance by 
better managing their work hours, providing adequate rest periods, and creating a comfortable 
work environment to increase productivity. Furthermore, MSMEs are expected to provide 
employees with opportunities to develop their creativity through training, discussions, and 
product development, thereby fostering their innovation capabilities. 

To ensure better generalizability of the research results, future researchers are expected 
to expand the research sample and increase the number of respondents. Furthermore, research 
could include additional variables related to work productivity, such as work motivation, job 
satisfaction, workplace stress, and the work environment. This would allow for a more 
comprehensive understanding of the factors influencing employee productivity in the MSME 
sector and other industries. 
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